SSCC PRACTICE™

What is happening in me?
~N~
STEADY Slow down e lower voice e breathe

What do | observe, not assume?
® SCAN

Context e triggers e needs e strengths

Preserve dignity + hold the boundar:
© CONNECT sty Y

Name e ask e state e offer

What must be clear before we separate?
Outcome e repair o next step e follow-through

v CLOSE



EVERY INTERACTION IS AN
INTERVENTION.
Every intervention is an
OPPORTUNITY.
Every opportunity begins with
CONNECTION.

Connection complements—not replaces—
policy, accountability, emergency response,

required reporting, and professional judgment.
Use within your role, training, and site procedures.
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